
LIMITED WARRANTY STATEMENT 
Commercial Models 

P42VCA51WH, P42HCA51WH, P50XCA51WH, 
 

Fujitsu General America, Inc. (FGAI) warrants that this product conforms to the manufacturers specifications and will be free 
of defects in material and workmanship and should any defect occur Fujitsu General America, Inc. will correct the defects 
subject to the following conditions: 
 
LABOR: For a period of one (1) year from the date of sale to the original consumer, FGAI will pay for services labor by an 
FGAI Authorized Service Center. 
 
PARTS: For a period of one (1) year from said date of sale FGAI will supply new, or at its option rebuilt replacement parts. 
 
PDP (Plasma Display Panel): For a period of one (1) year from said date of sale FGAI will supply new, or at its option rebuilt 
replacement PDP. 
 
PROOF OF PURCHASE: Copy of the proof of purchase from an authorized dealer is required to make this warranty valid. 
 
WARNING 
THIS WARRANTY IS VALID ONLY IF THE PLASMA DISPLAY MONITOR WAS PURCHASED NEW FROM AN 
AUTHORIZED DEALER AND THE ORIGINAL FACTORY SERIAL NUMBERS OF THE PLASMA DISPLAY MONITOR 
HAVE NOT BEEN REMOVED, DEFACED OR REPLACED IN ANY WAY.  Authorized dealers are not allowed to sell the 
plasma display monitors on the internet, through an online retailer or any similar e-tailing website. Any units 
purchased on the internet, from an online retailer or any similar e-tailing website, or whose serial numbers have been 
removed, defaced or replaced in any way are deemed to have been purchased used or from an unauthorized dealer 
and not covered by this warranty. 
 
Fujitsu General America sells products through authorized channels to ensure the highest quality product and pre and post 
sale support and service.   
 
THIS WARRANTY DOES NOT COVER: 

• Shipping damage. 
• Unpacking and/or removal of protective shipping material. 
• Service required as a result of improper installation, incorrect or insufficient AC supply voltage. 
• Installation, set up, or adjustments of consumer controls. 
• Any owner than the original consumer. 
• Damage from modification or incorporation into other products. 
• Any failure, loss, damage or personal injury due to accident, neglect, or abuse by the consumer or to improper 

operation, maintenance or storage or to alteration or to failure to follow normal procedures as outlined in the 
instruction manual. This includes burn-in and altitudes exceeding 5,500 feet. 

• Any unit purchased from an unauthorized dealer or any online retailer. 
• If the original factory serial number has been removed, defaced, replaced or tampered with in any way. 
• Transportation charges incurred in connection with warranty service. 
• Indirect, consequential, or special damages, except as required by Federal or State laws. 
• Repair or replacement of warranted parts by other than service centers authorized by FGAI. 

 
Protect your warranty by registering your product immediately, buying only from an authorized dealer, and checking the unit 
and packaging to verify that the factory serial number have not been tampered with. 
 
THE WARRANTY AND REMEDY STATED ABOVE ARE EXCLUSIVE AND IN LIEU OF ALL OTHER EXPRESS OR 
IMPLIED WARRANTIES INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. SOME LAWS DO NOT ALLOW EXCLUSION OF IMPLIED WARRANTY, 
THEREFORE THIS WARRANTY SHALL BE DEEMED MODIFIED TO BE CONSISTENT WITH SUCH LAWS. Some states 
do not allow limitation on how long an implied warranty lasts; therefore these limitations or exclusions may not apply to you. 
This limited warranty gives you specific legal rights. You may also have other rights that may vary from state to state. 
 
Recognize that plasma displays normally have a certain amount of pixels that do not function normally, and they are 
considered to be within manufacturer’s specifications. Special care has been taken with the Fujitsu Plasmavision 
SlimScreen® unit to minimize the effect of these defects in regard to both color and location. 

 
THIS WARRANTY ONLY APPLIES TO CANADA AND UNITED STATES. 

PLEASE REGISTER THIS PRODUCT at http://www.plasmavision.com/product_registration.htm   

 
FUJITSU GENERAL AMERICA, INC. 


